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perspective that shows students how to deliver business value. As with the first
two editions, this revision combines the insights of senior IT managers with
academic research, bringing IT management to life and demonstrating how IT
strategy plays out in contemporary business. This edition has been overhauled in
order to reflect the most important issues facing IT managers today.
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Editorial Review

About the Author

James D. McKeen is Professor Emeritus at the Queen's School of Business. He has been working in the IT
field for many years as a practitioner, researcher, and consultant. In 2011, he was named the “IT Educator of
the Year” by ComputerWorld Canada. Jim has taught at universities in the U.K., France, Germany, and the
U.S. His research is widely published in a number of leading journals and he is the co-author (with Heather
Smith) of five books on IT management. Their most recent book — IT Strategy: Issues and Practices (2nd
edition)–was the best-selling business book in Canada (Globe and Mail, April 2012).
 
Heather A. Smith has been named the most-published researcher on IT management issues in two
successive studies (2006, 2009). A Senior Research Associate with Queen’s University School of Business,
she is the author of five books, the most recent being IT Strategy: Issues and Practices (Pearson Prentice
Hall, 2012).She is also a Senior Research Associate with the American Society for Information
Management’s Advanced Practices Council. A former senior IT manager, she is co-director of the IT
Management Forum and the CIO Brief, which facilitate inter-organizational learning among senior IT
executives. In addition, she consults and collaborates with organizations worldwide.
 

Users Review

From reader reviews:

Christina Love:

Book is usually written, printed, or outlined for everything. You can learn everything you want by a reserve.
Book has a different type. As we know that book is important thing to bring us around the world. Close to
that you can your reading expertise was fluently. A e-book IT Strategy: Issues and Practices (3rd Edition)
will make you to always be smarter. You can feel a lot more confidence if you can know about every little
thing. But some of you think that will open or reading a book make you bored. It isn't make you fun. Why
they may be thought like that? Have you seeking best book or suitable book with you?

Henry McMahon:

This IT Strategy: Issues and Practices (3rd Edition) is great book for you because the content which is full of
information for you who also always deal with world and possess to make decision every minute. This kind
of book reveal it info accurately using great coordinate word or we can declare no rambling sentences within
it. So if you are read this hurriedly you can have whole details in it. Doesn't mean it only provides straight
forward sentences but challenging core information with splendid delivering sentences. Having IT Strategy:
Issues and Practices (3rd Edition) in your hand like finding the world in your arm, information in it is not
ridiculous one. We can say that no publication that offer you world inside ten or fifteen minute right but this
reserve already do that. So , it is good reading book. Hey there Mr. and Mrs. occupied do you still doubt that
will?



Shawn Howe:

Beside this kind of IT Strategy: Issues and Practices (3rd Edition) in your phone, it could give you a way to
get closer to the new knowledge or details. The information and the knowledge you can got here is fresh
through the oven so don't be worry if you feel like an aged people live in narrow commune. It is good thing
to have IT Strategy: Issues and Practices (3rd Edition) because this book offers for your requirements
readable information. Do you oftentimes have book but you do not get what it's all about. Oh come on, that
would not happen if you have this in the hand. The Enjoyable set up here cannot be questionable, similar to
treasuring beautiful island. Use you still want to miss the item? Find this book and also read it from now!

Carolyn Rolon:

Don't be worry in case you are afraid that this book may filled the space in your house, you might have it in
e-book approach, more simple and reachable. This IT Strategy: Issues and Practices (3rd Edition) can give
you a lot of buddies because by you investigating this one book you have issue that they don't and make an
individual more like an interesting person. That book can be one of one step for you to get success. This
book offer you information that possibly your friend doesn't understand, by knowing more than different
make you to be great persons. So , why hesitate? We should have IT Strategy: Issues and Practices (3rd
Edition).
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