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As the leading text in its field, Communicating at Work  takes a pragmatic
approach that applies scholarly principles to real world business situations.
Strong multicultural focus, emphasis on working in teams, and thorough
coverage of presentational speaking continue to be hallmark features. The tenth
edition features a more streamlined organization, new Technology Tip boxes,
new Case Study sidebars, updated coverage of intercultural communication, new
communication networks, and more.
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Editorial Review

About the Author
Ronald B. Adler is Associate Professor of Communication at Santa Barbara City College, where he
specializes in organizational and interpersonal communication. He is the author of Confidence in
Communication: A Guide to Assertive and Social Skills and coauthor of Understanding Human
Communication, Interplay: the Process of Interpersonal Communication as well as the widely used text
Looking Out/Looking In. He is a consultant for a number of corporate, professional, and government clients
and leads workshops in such areas as conflict resolution, presentational speaking, team building, and
interviewing.

Jeanne Marquardt Elmhorst has been involved in communication studies for over 15 years. She received her
master's degree from the University of Wisconsin-Stevens Point, then traveled and taught in Asia for three
years, sparking her interest in intercultural communication. She has taught at the University of Albuquerque
and the University of New Mexico. She is currently an instructor at Albuquerque TVI Community College,
where her courses reflect the variety in the communication discipline: business and professional,
organizational, listening, gender, intercultural, and interpersonal. Jeanne also provides training for business
and government clients.

Users Review

From reader reviews:

Christi Ross:

As people who live in typically the modest era should be change about what going on or data even
knowledge to make them keep up with the era which is always change and move ahead. Some of you maybe
will certainly update themselves by reading books. It is a good choice for you but the problems coming to
anyone is you don't know what kind you should start with. This Communicating at Work: Principles and
Practices for Business and the Professions is our recommendation to help you keep up with the world. Why,
as this book serves what you want and want in this era.

John Sledge:

Reading a guide tends to be new life style in this era globalization. With studying you can get a lot of
information that can give you benefit in your life. With book everyone in this world could share their idea.
Publications can also inspire a lot of people. Plenty of author can inspire their reader with their story as well
as their experience. Not only the storyline that share in the textbooks. But also they write about the
information about something that you need case in point. How to get the good score toefl, or how to teach
children, there are many kinds of book that you can get now. The authors these days always try to improve
their proficiency in writing, they also doing some analysis before they write to the book. One of them is this
Communicating at Work: Principles and Practices for Business and the Professions.



Charles Moreno:

A lot of people always spent their own free time to vacation or even go to the outside with them loved ones
or their friend. Do you realize? Many a lot of people spent they free time just watching TV, or even playing
video games all day long. In order to try to find a new activity here is look different you can read a new
book. It is really fun in your case. If you enjoy the book which you read you can spent 24 hours a day to
reading a e-book. The book Communicating at Work: Principles and Practices for Business and the
Professions it is rather good to read. There are a lot of individuals who recommended this book. They were
enjoying reading this book. In case you did not have enough space to develop this book you can buy
typically the e-book. You can m0ore simply to read this book from your smart phone. The price is not to
fund but this book offers high quality.

Margaret James:

Book is one of source of information. We can add our know-how from it. Not only for students but
additionally native or citizen need book to know the upgrade information of year to year. As we know those
textbooks have many advantages. Beside we add our knowledge, also can bring us to around the world. By
book Communicating at Work: Principles and Practices for Business and the Professions we can acquire
more advantage. Don't someone to be creative people? For being creative person must choose to read a book.
Simply choose the best book that suited with your aim. Don't possibly be doubt to change your life at this
book Communicating at Work: Principles and Practices for Business and the Professions. You can more
attractive than now.
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