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Editorial Review

About the Author
LEE J. KRAJEWSKI is the William R. and F. Cassie Daley Professor of Manufacturing Strategy at the
University of Notre Dame. Prior to joining Notre Dame, Lee was a faculty member at The Ohio State
University, where he received the University Alumni Distinguished Teaching Award and the College of
Business Outstanding Faculty Research Award. He initiated the Center for Excellence in Manufacturing
Management and served as its director for four years. In addition, he received the National President's Award
and the National Award of Merit of the American Production and Inventory Control Society. He served as
President of the Decision Sciences Institute and was elected a Fellow of the Institute in 1988. He received the
Distinguished Service Award in 2003. Lee received his Ph.D. from the University of Wisconsin. Over the
years, he has designed and taught courses at both graduate and undergraduate levels on topics such as
operations strategy, introduction to operations management, project management, operations design, and
manufacturing planning and control systems. Lee served as the editor of "Decision Sciences," was the
founding editor of the "Journal of Operations Management," and has served on several editorial boards.
Widely published himself, Lee has contributed numerous articles to such journals as "Decision Sciences,"
the "Journal of Operations Management," "Management Science," "Harvard Business Review," and
"Interfaces," to name just a few. He has received five best-paper awards. Lee's areas of specialization include
operations strategy, manufacturing planning and control systems, supply-chain management, and master
production scheduling. LARRY P. RITZMAN is the Thomas J. Galligan, Jr.Professor Emeritus in
Operations and Strategic Management at Boston College, where he received the Distinguished Service
Award from the School of Management. He is also Professor Emeritus at The Ohio State University where
he served for twenty-three years. He received several awards at Ohio State for both teaching and research,
including the Pace Setters' Club Award for Outstanding Research. He received his doctorate at Michigan
State University, having had prior industrial experience at the Babcock and Wilcox Company. Over the
years, he has been privileged to teach and learn more about operations management with numerous students
at all levels-undergraduate, MBA, executive MBA, and doctorate. Particularly active in the Decision
Sciences Institute, Larry has served as Council Coordinator, Publications Committee Chair, Track Chair,
Vice President, Board Member, Executive Committee Member, Doctoral Consortium Coordinator, and
President. He was elected a Fellow of the Institute in 1987 and earned the Distinguished Service Award in
1996. He has received three best-paper awards. He is a frequent reviewer, discussant, and session chair for
several other professional organizations. Larry's areas of particular expertise are service processes,
operations strategy, production and inventory systems, forecasting, multistage manufacturing, and layout. An
active researcher, Larry's publications have appeared in such journals as "Decision Sciences," "Journal of
Operations Management," "Production and Operations Management," "Harvard Business Review," and
"Management Science," He has served in various editorial capacities for several journals. MANOJ K.
MALHOTRA is the Jeff B. Bates Professor andChairman of the Management Science Department at the
Moore School of Business, University of South Carolina (USC), Columbia. He holds an engineering
undergraduate degree from The Indian Institute of Technology (IIT) Kanpur, India, and a Ph.D. in operations
management from The Ohio State University. He is certified as the Fellow of American Production and
Inventory Management Society (CFPIM), and has conducted seminars and consulted with firms such as John
Deere, Metso Corporation, Phelps Dodge, Sonoco, UCB Chemicals, Milliken, and Verizon among others.
Apart from teaching operations management, supply chain management, and global business issues at USC,
Manoj has also taught at the Terry School of Business, University of Georgia; Wirtschaftsuniversitat Wien in
Austria; and the Graduate School of Management at Macquarie University, Australia. His research has
thematically focused on the deployment of flexible resources in manufacturing and service firms, and on the



interface between operations and supply chain management and other functional areas of business. His work
on these and related issues has been published in refereed journals such as "Decision Sciences," "European
Journal of Operational Research," "IIE Transactions, International Journal of Production Research," "Journal
of Operations Management," "OMEGA, "and "Production and Operations Management Journal." He is a
recipient of the Decision Sciences Institute's Outstanding Achievement Award for the Best Application
Paper in 1990, and the Stan Hardy Award in 2002 for the best paper published in the field of Operations
Management. Manoj has won several teaching awards, including the Alfred G. Smith Jr. Excellence in
TeachingAward in 1995 from the Moore School of Business at the University of South Carolina. He was
voted by the students as an Outstanding Professor in the International MBA program by the classes of 1997,
1998, 1999, 2000, and 2005; and as the Outstanding Professor in the IMBA-Vienna program by the classes
of 1998 and 2004. He was designated as one of the first "Master Teachers" in the Moore School of Business
in 1998. He has been listed in "Who's Who among America's Teachers" in 1996 and 2000. Manoj is an
associate editor of "Decision Sciences" and "Journal of Operations Management," past area editor of "POMS
Journal" (2000-2003), and an editorial review board member of" Journal of Managerial Decision-Making,"
He is an active referee for several other journals in the field, and served as the co-editor for special focus
issues of "Decision Sciences" (1999) and "Journal of Operations Management "(2002). He is the Program
Chair for the 36th International Meeting of the Decision Sciences Institute (DSI) in San Francisco in 2005,
and has also served as an associate program chair for the POMS national meeting in 1994. He has been
involved in the Mid-Carolina chapter of APICS as its past President, executive board member, and an
instructor of professional level CPIM certification courses.

Users Review

From reader reviews:

Nathaniel Thomas:

The guide untitled Operations Management: Processes and Supply Chains (10th Edition) is the guide that
recommended to you to learn. You can see the quality of the reserve content that will be shown to you. The
language that publisher use to explained their ideas are easily to understand. The author was did a lot of
investigation when write the book, therefore the information that they share to your account is absolutely
accurate. You also might get the e-book of Operations Management: Processes and Supply Chains (10th
Edition) from the publisher to make you more enjoy free time.

Molly Cooper:

Spent a free a chance to be fun activity to complete! A lot of people spent their free time with their family, or
their very own friends. Usually they accomplishing activity like watching television, gonna beach, or picnic
from the park. They actually doing same every week. Do you feel it? Do you want to something different to
fill your own free time/ holiday? May be reading a book might be option to fill your totally free time/
holiday. The first thing that you'll ask may be what kinds of guide that you should read. If you want to
consider look for book, may be the publication untitled Operations Management: Processes and Supply
Chains (10th Edition) can be good book to read. May be it is usually best activity to you.

Contessa Watkins:

In this period of time globalization it is important to someone to obtain information. The information will



make professionals understand the condition of the world. The health of the world makes the information
easier to share. You can find a lot of references to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher this print many kinds of book. Typically the book that
recommended to you is Operations Management: Processes and Supply Chains (10th Edition) this reserve
consist a lot of the information of the condition of this world now. That book was represented so why is the
world has grown up. The vocabulary styles that writer use to explain it is easy to understand. Typically the
writer made some research when he makes this book. That is why this book acceptable all of you.

Beatrice Flanagan:

A lot of reserve has printed but it differs from the others. You can get it by internet on social media. You can
choose the best book for you, science, amusing, novel, or whatever by simply searching from it. It is called
of book Operations Management: Processes and Supply Chains (10th Edition). You can contribute your
knowledge by it. Without making the printed book, it might add your knowledge and make a person happier
to read. It is most significant that, you must aware about guide. It can bring you from one location to other
place.
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