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This 13th edition of Lesikar&#39s Business Communication: Connecting in a
Digital World, by Kathryn Rentz, and Paula Lentz brings the contemporary
perspective of two expert teachers to Ray Lesikar&#39s classic textbook. Taking
a unique problem-solving approach, it integrates current technologies and trends
throughout, while maintaining an emphasis on the fundamentals: careful analysis
of the communication problem, development of an audience-focused solution,
and clear, correct use of language and visuals. Combined with abundant realistic
examples, exercises, and cases, this approach makes Lesikar one of the most
pedagogically effective books in the field.
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Editorial Review

About the Author

Dr. Paula Lentz is an associate professor and academic program director in the Department of Business
Communication at the University of Wisconsin-Eau Claire. She teaches Business Writing and Advanced
Business Writing and develops and teaches online communication courses for the University of Wisconsin
MBA Consortium program.

Dr. Lentz is particularly interested in qualitative research that explores narratives and organizational cultures,
genre theory, and writing a pedagogy in online environments. She has developed numerous online courses
and online materials for hybrid and flipped classrooms. In addition, she has published and presented
frequently on topics of rhetoric in business communication and continues to do freelance writing, editing,
and consulting. Dr. Lentz's professional activities include involvement in the Association for Business
Communication, where she chairs the Academic Environment Committee. She received a BA from Coe
College, an MA from UW-Eau Claire, and  PhD in Rhetoric and Scientific and Technical Communication
from the University of Minnesota.

Associate Professor in the English Department at the University of Cincinnati. She taught her first business
writing class as a doctoral student at the University of Illinois in the early 1980s and has been teaching
workplace writing ever since. She helped establish the University of Cincinnati’s professional writing
program and has served as its coordinator. She has also won the English Department’s teaching award,
directed the department’s graduate program, and helped direct the composition program. Dr. Rentz’s
affiliation with the Association for Business Communication goes back to her beginnings as a business
writing teacher. Dr. Rentz was named the 2008 winner of the Association for Business Communication's
(ABC’s) Outstanding Teacher Award. In addition, an article she co-authored in 2007 just won the
association’s award for Outstanding Article in the Journal of Business Communication. She has performed
many roles for the association, including serving on the board of directors, organizing a conference, and
chairing the publications board. She served two terms as an Associate Editor of the Journal of Business
Communication and was Interim Editor from 2000–2001, for which she won the Francis W. Weeks Award
of Merit. Dr. Rentz has published articles and commentary on pedagogy, genre theory, narrative, and ethics
in such journals as Business Communication Quarterly, the Journal of Business Communication, Technical
Communication Quarterly, and the Journal of Business and Technical Communication. She has participated
in many professional meetings and seminars over the years and is always learning from her colleagues and
her students.

Users Review

From reader reviews:

Roger Cooper:

The book Lesikar's Business Communication: Connecting in a Digital World (Irwin Business
Communications) can give more knowledge and information about everything you want. Why then must we
leave the best thing like a book Lesikar's Business Communication: Connecting in a Digital World (Irwin



Business Communications)? Several of you have a different opinion about book. But one aim in which book
can give many info for us. It is absolutely suitable. Right now, try to closer with your book. Knowledge or
info that you take for that, you could give for each other; you could share all of these. Book Lesikar's
Business Communication: Connecting in a Digital World (Irwin Business Communications) has simple
shape but you know: it has great and massive function for you. You can search the enormous world by open
and read a reserve. So it is very wonderful.

Melvin Lucero:

The particular book Lesikar's Business Communication: Connecting in a Digital World (Irwin Business
Communications) will bring one to the new experience of reading some sort of book. The author style to
spell out the idea is very unique. In case you try to find new book to learn, this book very suited to you. The
book Lesikar's Business Communication: Connecting in a Digital World (Irwin Business Communications)
is much recommended to you to learn. You can also get the e-book from the official web site, so you can
easier to read the book.

Gladys Myers:

You are able to spend your free time to study this book this publication. This Lesikar's Business
Communication: Connecting in a Digital World (Irwin Business Communications) is simple to deliver you
can read it in the playground, in the beach, train in addition to soon. If you did not have much space to bring
often the printed book, you can buy the particular e-book. It is make you much easier to read it. You can save
typically the book in your smart phone. Consequently there are a lot of benefits that you will get when one
buys this book.

Renee Chagnon:

This Lesikar's Business Communication: Connecting in a Digital World (Irwin Business Communications) is
fresh way for you who has interest to look for some information as it relief your hunger associated with.
Getting deeper you on it getting knowledge more you know or perhaps you who still having little digest in
reading this Lesikar's Business Communication: Connecting in a Digital World (Irwin Business
Communications) can be the light food for you personally because the information inside that book is easy to
get by anyone. These books create itself in the form and that is reachable by anyone, that's why I mean in the
e-book application form. People who think that in book form make them feel sleepy even dizzy this book is
the answer. So there is absolutely no in reading a book especially this one. You can find actually looking for.
It should be here for anyone. So , don't miss that! Just read this e-book style for your better life along with
knowledge.
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