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An all-in-one resource on writing, organizing, and delivering Web content

After nearly a decade of experimentation, Web professionals now know that bells
and whistles alone do not make a successful Web site. More than anything,
strong and seamlessly integrated content attracts customers and keeps them
coming back. Coauthored by a new media development expert and an award-
winning writer, this book arms professionals with a complete blueprint and a set
of best practices for writing, organizing, and delivering Web content. A one-stop
resource for Webmasters, content devel opers, project managers, and editors, it
covers all the bases-from key technical considerations to the principles of
professional copywriting.

Companion Web site includes resource listings and updates.
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Editorial Review

Review
"I read this book whilst engaged on two medium-sized Web projects, and can confirm that al the roles, tasks
and collaborations they describe are 100 per cent accurate." (Writing & Computers, 5 March 2002)

"agreat book if you publish alarge amount of content” (Internet Advisor, May 2002)

"... hurrah for abook which, asit's subtitle says, is about The Principles of Writing and Editing for the
Web..." (Writers News, July 2002)

"...agood book which sets out the skills and responsibilities of online content developers..." (M2 Best Books,
19 August 2002)

"...the authors cover an impressive range...| particularly liked the pithy panelsin which an expert gives his or
her view on topics...the examples of poor and good practice are another strength..." (www.freepint.com, 5
September 2002)

From the Back Cover
An dl-in-one resource on writing, editing, organizing, and delivering Web content

Areyou aprofessional writer or editor who wants to better understand the Web as a new communications
medium? A knowledge or content manager of a corporate or organizational Web site looking for ways to
attract, retain, and inform users? A Web production manager or designer who needs more information about
the interplay of text and multiple media?

Experts Irene Hammerich and Claire Harrison provide you with a compl ete blueprint and a set of best
practices for writing, editing, organizing, and delivering effective Web content. They'll guide you through
the site development process, uncover strategies such as how to structure information logically, create clear,
coherent, and accessible text, and balance visual and textual elements. Y ou'll also explore the basic
technological issuesinvolved in building and managing a successful site.

This book includes such topics as.

* The skills and responsibilities of content developers
* User surfing and reading behaviors

* How to structure, organize, and design information
* Nonlinear text, strategic linking, and interactivity

* The Web page versus the Web screen

* Tips to getting Web work

The companion Web site includes resource listings and updates to the book.

Wiley Computer Publishing
Timely. Practical. Reliable.



Visit our Web site at www.wiley.com/compbooks/
Visit our companion Web site at www.wiley.com/compbooks’hammerich/

About the Author

IRENE HAMMERICH isthe cofounder and senior partner of Inner Action, Inc. and Focus48, new media
training and production companies. She handles corporate and government Web site production, coordinates
a partnership with Algonquin College to deliver new media courses, and speaks extensively on the
technological and creative issuesinvolved in content delivery.

CLAIRE HARRISON is President of CANDO Career Solutions, Inc. She is an award-winning writer/editor
with twenty-five years of experience and is a communications consultant to the Canadian government as well
as the private sector. Her Web work ranges from editing Web content to devel oping complete sites.

Users Review
From reader reviews:
Mark Giordano:

In this 21st one hundred year, people become competitive in every way. By being competitive right now,
people have do something to make them survives, being in the middle of the crowded place and notice
through surrounding. One thing that oftentimes many people have underestimated that for awhile is reading.
Y es, by reading a book your ability to survive improve then having chance to stand up than other is high. For
yourself who want to start reading the book, we give you this specific Developing Online Content: The
Principles of Writing and Editing for the Web book as beginning and daily reading reserve. Why, because
this book is usually more than just a book.

Jonathan Scott:

This Developing Online Content: The Principles of Writing and Editing for the Web usually are reliable for
you who want to become a successful person, why. The reason of this Developing Online Content: The
Principles of Writing and Editing for the Web can be one of many great books you must have is giving you
more than just simple reading food but feed a person with information that maybe will shock your before
knowledge. This book is actually handy, you can bring it everywhere and whenever your conditionsin the e-
book and printed versions. Beside that this Developing Online Content: The Principles of Writing and
Editing for the Web forcing you to have an enormous of experience for instance rich vocabulary, giving you
demo of critical thinking that we realize it useful in your day pastime. So, let's have it and enjoy reading.

Janice Delar osa;

This book untitled Developing Online Content: The Principles of Writing and Editing for the Web to be one
of several books that best seller in thisyear, here is because when you read this book you can get alot of
benefit onto it. You will easily to buy this kind of book in the book store or you can order it by way of
online. The publisher in this book sells the e-book too. It makes you more easily to read this book, because
you can read this book in your Touch screen phone. So thereis no reason for you to past this book from your
list.



Jeremy Windham:

Spent a free time and energy to be fun activity to complete! A lot of people spent their spare time with their
family, or their own friends. Usually they carrying out activity like watching television, likely to beach, or
picnic inside the park. They actually doing same thing every week. Do you feel it? Would you like to
something different to fill your own free time/ holiday? May be reading a book may be option to fill your
cost-free time/ holiday. Thefirst thing that you ask may be what kinds of guide that you should read. If you
want to attempt look for book, may be the publication untitled Developing Online Content: The Principles of
Writing and Editing for the Web can be fine book to read. May beit is usually best activity to you.
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