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Customer Lifetime Value - The Path to Profitability reviews the CLV metric in
particular. Approaches to computing CLV and the concept of customer equity are
discussed in detail. Specifically, this monograph provides the methods of
measuring CLV, the strategies for developing customer-centric strategies, the
implementation of CLV strategies in a B2B and B2C setting, and the challenges
faced by an organization in implementing a CLV-based framework. The author
details the importance of CLV as a metric in a marketer's toolkit and how it is
relevant to managing customers. Customer Lifetime Value - The Path to
Profitability answers the following questions: · What is the value of a customer? ·
Can customers be evaluated based only on their past contribution to the firm? ·
Which metric is better in identifying the future worth of the customer? These are
the questions a firm has to deal with before assessing the value of its customers.
The author shows that the value of a customer is the value the customer brings to
the firm over their lifetime. Therefore, we need a metric that can objectively
measure future profitability of the customer to the firm. Customer lifetime value
(CLV) helps managers make informed business decisions.
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implementation of CLV strategies in a B2B and B2C setting, and the challenges faced by an organization in
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Editorial Review

Users Review

From reader reviews:

Deloris Wagner:

The book Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in Marketing)
gives you the sense of being enjoy for your spare time. You can utilize to make your capable far more
increase. Book can being your best friend when you getting stress or having big problem along with your
subject. If you can make examining a book Customer Lifetime Value: The Path to Profitability (Foundations
and Trends(r) in Marketing) to be your habit, you can get far more advantages, like add your personal
capable, increase your knowledge about several or all subjects. You can know everything if you like open up
and read a reserve Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in
Marketing). Kinds of book are several. It means that, science guide or encyclopedia or others. So , how do
you think about this e-book?

Brooke Jenkins:

Reading a reserve can be one of a lot of pastime that everyone in the world loves. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a publication will give you a lot of new info.
When you read a guide you will get new information because book is one of numerous ways to share the
information or their idea. Second, reading through a book will make an individual more imaginative. When
you looking at a book especially tale fantasy book the author will bring you to imagine the story how the
people do it anything. Third, you can share your knowledge to other folks. When you read this Customer
Lifetime Value: The Path to Profitability (Foundations and Trends(r) in Marketing), you may tells your
family, friends in addition to soon about yours reserve. Your knowledge can inspire others, make them
reading a book.

Charles Wright:

Reading can called thoughts hangout, why? Because if you are reading a book particularly book entitled
Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in Marketing) your mind will
drift away trough every dimension, wandering in every aspect that maybe not known for but surely can
become your mind friends. Imaging just about every word written in a book then become one application
form conclusion and explanation which maybe you never get just before. The Customer Lifetime Value: The
Path to Profitability (Foundations and Trends(r) in Marketing) giving you an additional experience more than
blown away your thoughts but also giving you useful details for your better life within this era. So now let us
teach you the relaxing pattern is your body and mind will probably be pleased when you are finished
examining it, like winning a casino game. Do you want to try this extraordinary paying spare time activity?



Martha Bryant:

Your reading 6th sense will not betray you, why because this Customer Lifetime Value: The Path to
Profitability (Foundations and Trends(r) in Marketing) publication written by well-known writer who knows
well how to make book which can be understand by anyone who else read the book. Written with good
manner for you, still dripping wet every ideas and publishing skill only for eliminate your hunger then you
still uncertainty Customer Lifetime Value: The Path to Profitability (Foundations and Trends(r) in
Marketing) as good book but not only by the cover but also by content. This is one book that can break don't
assess book by its include, so do you still needing one more sixth sense to pick this specific!? Oh come on
your reading through sixth sense already alerted you so why you have to listening to another sixth sense.
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