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New York Times Bestseller

“What, What? is a welcome—and joyful—reminder that true wisdom comes
from asking the right questions. Should you read this book? Absolutely.”

 —Clayton Christensen, bestselling author of How Will You Measure Your
Life?

Based on the wildly popular commencement address, the art of asking (and
answering) good questions by the Dean of Harvard University’s Graduate School
of Education.

Whether we’re in the boardroom or the classroom, we spend far too much time
and energy looking for the right answer. But the truth is that questions are just as
important as answers, often more so. If you ask the wrong question, for instance,
you’re guaranteed to get the wrong answer. A good question, on the other hand,
inspires a good answer and, in the process, invites deeper understanding and
more meaningful connections between people. Asking a good question requires
us to move beyond what we think we know about an issue or a person to explore
the difficult and the unknown, the awkward, and even the unpleasant.

In Wait, What?, Jim Ryan, dean of Harvard University’s Graduate School of
Education, celebrates the art of asking—and answering—good questions. Five
questions in particular: Wait, what?; I wonder…? Couldn’t we at least…?; How
can I help?; and What truly matters? Using examples from politics, history,
popular culture, and social movements, as well as his own personal life, Ryan
demonstrates how these essential inquiries generate understanding, spark
curiosity, initiate progress, fortify relationships, and draw our attention to the
important things in life—from the Supreme Court to Fenway Park. By regularly
asking these five essential questions, Ryan promises, we will be better able to
answer life’s most important question: “And did you get what you wanted out of
life, even so?” At once hilarious and illuminating, poignant and surprising, Wait,
What? is an inspiring book of wisdom that will forever change the way you think
about questions.
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Editorial Review

Review
“In these pages Jim Ryan distills several important questions we should all be asking ourselves—questions
that promise greater clarity, compassion, wisdom, and in the end, fulfillment in our lives. Wait, What? is a
welcome—and joyful—reminder that true wisdom comes from asking the right questions.” (Clayton
Christensen, bestselling author of How Will You Measure Your Life?)

“Jim Ryan promises that asking five simple questions will bring clarity, curiosity, courage, compassion, and
conviction. Why should we believe him? For one thing: he’s right. Why should you care? Well, why not read
the book—all in one sitting, as I did—and find out?” (Angela Duckworth, author of GRIT: The Power of
Passion and Perseverance)

“This compulsively readable book is that rare work that will appeal to both the secular and religious reader
alike—in fact, any reader interested in hearing wise advice from a charming (and funny) author, and, most of
all, leading a meaningful life.” (James Martin, SJ, author of The Jesuit Guide to (Almost) Everything)

“This beautiful book describes how to ask questions of others and ourselves that lead to a deep understanding
about what matters most in life. The lessons are timeless, providing powerful insights that are relevant in all
parts of our lives.” (Tina Seelig, bestselling author of What I Wish I Knew When I Was 20, inGenius, and
Insight Out)

From the Back Cover

Based on the wildly popular commencement address, the art of asking (and answering) good questions by the
dean of Harvard University’s Graduate School of Education 

Whether we’re in the boardroom or the classroom, we spend far too much time and energy looking for the
right answer. But the truth is that questions are just as important as answers, often more so. If you ask the
wrong question, for instance, you’re guaranteed to get the wrong answer. A good question, on the other
hand, inspires a good answer and, in the process, invites deeper understanding and more meaningful
connections between people. Asking a good question requires us to move beyond what we think we know
about an issue or a person to explore the difficult and the unknown, the awkward, and even the unpleasant.

In Wait, What?, Jim Ryan, dean of Harvard University’s Graduate School of Education, celebrates the art of
asking—and answering—good questions. Five questions in particular: Wait,  what?; I wonder . . . ?;
Couldn’t we at least . . . ?; How can I help?; and What truly matters? Using examples from politics, history,
popular culture, and social movements, as well as his personal life, Ryan demonstrates how these essential
inquiries generate understanding, spark curiosity, initiate progress, fortify relationships, and draw our
attention to the important things in life—from the Supreme Court to Fenway Park. By regularly asking these
five essential questions, Ryan promises, we will be better able to answer life’s most important question:
“And did you get what you wanted out of life, even so?” At once hilarious and illuminating, poignant and
surprising, Wait, What? is an inspiring book of wisdom that will forever change the way you think about
questions. 



About the Author

James E. Ryan is the eleventh dean of the Harvard Graduate School of Education. Before joining Harvard, he
was the Matheson & Morgenthau Distinguished Professor at the University of Virginia Law School, where
he founded the school’s Program in Law and Public Service. He is the author of the nonfiction work Five
Miles Away, A World Apart. A former clerk for Chief Justice William H. Rehnquist, as well as a former
rugby player, he has argued before the United States Supreme Court. He lives with his wife, Katie, in
Lincoln, Massachusetts, with their four kids, two dogs, two cats, and nine chickens.

 

 

Users Review

From reader reviews:

Toby Terry:

The book untitled Wait, What?: And Life's Other Essential Questions is the e-book that recommended to you
you just read. You can see the quality of the book content that will be shown to you actually. The language
that writer use to explained their ideas are easily to understand. The article writer was did a lot of study when
write the book, to ensure the information that they share for your requirements is absolutely accurate. You
also could get the e-book of Wait, What?: And Life's Other Essential Questions from the publisher to make
you far more enjoy free time.

Johnny Rogowski:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their sparetime with their
family, or their particular friends. Usually they accomplishing activity like watching television, likely to
beach, or picnic in the park. They actually doing same task every week. Do you feel it? Would you like to
something different to fill your personal free time/ holiday? Can be reading a book is usually option to fill
your no cost time/ holiday. The first thing you ask may be what kinds of book that you should read. If you
want to consider look for book, may be the guide untitled Wait, What?: And Life's Other Essential Questions
can be good book to read. May be it can be best activity to you.

David Rivera:

The actual book Wait, What?: And Life's Other Essential Questions has a lot associated with on it. So when
you make sure to read this book you can get a lot of profit. The book was published by the very famous
author. The author makes some research before write this book. That book very easy to read you can obtain
the point easily after looking over this book.



Preston Garza:

Within this era which is the greater man or who has ability in doing something more are more special than
other. Do you want to become certainly one of it? It is just simple way to have that. What you are related is
just spending your time not very much but quite enough to have a look at some books. On the list of books in
the top record in your reading list is Wait, What?: And Life's Other Essential Questions. This book that is
certainly qualified as The Hungry Inclines can get you closer in becoming precious person. By looking
upwards and review this book you can get many advantages.
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