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and MyBCommL ab search for 0134088905 / 9780134088907 Business
Communication: Polishing Your Professional Presence Plus MyBCommL ab
with Pearson eText -- Access Card Package, 3/e

Package consists of:

0133863301 / 9780133863307 Business Communication: Polishing Y our
Professional Presence, 3/E

0133866262 / 9780133866261 MyBCommL ab with Pearson eText -- Access
Card

MyBCommLab should only be purchased when required by an instructor.

For courses in Business Communication

Communication in Business Practices

Business Communication: Polishing Your Professional Presence helpsreaders
achieve the highest level of professionalism when conducting business. With a
clear communication model that helps readers professionally analyze and react to
any sort of business situation, thistext stresses the importance of etiquettein
successful entrepreneurial practices.

The Third Edition relates business communication to modern technol ogies and
social media outlets, bringing the text into the context of our digital world. With
afocus on learning and exercising crucial skills such as writing, speaking, critical
thinking, and collaborating with peers, Business Communication prepares
readers for social and communicative challenges they will face as
businesspeople.
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Editorial Review
About the Author

Barbara Shwom, Ph.D., is Professor of Instruction in Writing at Northwestern University, where she
teaches in the Weinberg College of Arts and Sciences, Kellogg School of Management, and McCormick
School of Engineering and Applied Science. For more than 30 years, she has designed and taught
communication courses that have influenced this textbook, including Writing in Organizations,
Communicating Complex Data, Engineering Design and Communication, and How to Become an Expert in
Roughly 10 Weeks. Professor Shwom'’ s teaching at Northwestern has been recognized by both an
outstanding teacher award and an appointment as a fellow of Northwestern’s Searle Center for Teaching
Excellence. Professor Shwom has gained industry experience as the managing principal of Communication
Partners, a consulting practice that works with clients from a range of industries, including biotechnology,
high tech research and development, pharmaceuticals, management consulting, market research, financial
services, engineering, and consumer products. Professor Shwom' s research interests include evolving genres
of business communication, visual communication of data, and methods of persuasion. In addition to many
articles, sheis aso the co-author of atextbook on graphics and visual communication for managers. She
currently sits on the Board of Directors of the Association for Business Communication and the editorial
review board of Business and Professional Communication Quarterly and has served as president for both
the Association for Business Communication and the Association of Professional Communication
Consultants.

Lisa Gueldenzoph Snyder, Ph.D., is aProfessor and Chairperson of the Department of Business Education
and Interim Associate Dean in the School of Business and Economics at North Carolina Agricultural and
Technical State University in Greensboro. She earned a doctorate in Higher Education Administration from
Bowling Green State University in Ohio, where she a so received a master’ s degree in Business Education.
Her Bachelor of Science in Business Education is from Northern Michigan University. Dr. Snyder iswidely
published in journals such as the Business Communication Quarterly, Journal of Business Communication,
Business Education Digest, , and NABTE Review. She has made over 150 presentations at local, regional,
and national professional development events, workshops, and conferences. Dr. Snyder received the Meada
Gibbs Outstanding Teacher Award from the Association for Business Communication, and the Distinguished
Alumni Award from the Business Education program at Bowling Green State University. She aso has
received the Innovative Instructional Practices Award from Delta Pi Epsilon, the Distinguished Service
Award from the Ohio Business Teachers Association, and the Collegiate Teacher of the Y ear Award from
both the North Carolina Business Education Association and the Southern Business Education Association.
Dr. Snyder is aso aRegional Vice President of the Association for Business Communication, National
President of the Association for Research in Business Education, Research Coordinator for the National
Association for Business Teacher Education, and the Past-Chair of the Policies Commission for Business and
Economic Education.

Users Review

From reader reviews:



Joel Barnhardt:

Book will be written, printed, or created for everything. Y ou can recognize everything you want by a guide.
Book has adifferent type. Asit is known to usthat book isimportant issue to bring us around the world.
Alongside that you can your reading talent was fluently. A book Business Communication: Polishing Y our
Professional Presence (3rd Edition) will make you to end up being smarter. Y ou can feel more confidence if
you can know about every thing. But some of you think which open or reading a new book make you bored.
It isfar from make you fun. Why they might be thought like that? Have you looking for best book or ideal
book with you?

Catherine Cote;

This book untitled Business Communication: Polishing Y our Professional Presence (3rd Edition) to be one
of several books that best seller in this year, honestly, that is because when you read this reserve you can get
alot of benefit onit. You will easily to buy thiskind of book in the book retail outlet or you can order it
through online. The publisher of this book sells the e-book too. It makes you quickly to read this book, since
you can read this book in your Touch screen phone. So there is no reason to you personally to past this guide
from your list.

ValeriaMay:

Reading a book for being new life style in this year; every people loves to examine a book. When you read a
book you can get awide range of benefit. When you read ebooks, you can improve your knowledge, since
book has alot of information upon it. The information that you will get depend on what kinds of book that
you have read. If you want to get information about your study, you can read education books, but if you act
like you want to entertain yourself you are able to afiction books, this sort of us novel, comics, along with
soon. The Business Communication: Polishing Y our Professional Presence (3rd Edition) will give you new
experience in reading a book.

Carole Arehart:

Don't be worry for anyone who is afraid that this book will probably filled the space in your house, you will
get it in e-book approach, more simple and reachable. This particular Business Communication: Polishing

Y our Professional Presence (3rd Edition) can give you alot of buddies because by you investigating this one
book you have factor that they don't and make an individual more like an interesting person. This particular
book can be one of one step for you to get success. This book offer you information that probably your friend
doesn't know, by knowing more than some other make you to be great persons. So , why hesitate? We need
to have Business Communication: Polishing Y our Professional Presence (3rd Edition).
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